
If an Error Message appeared when starting up Support Software, please refer to the 
following section.  
 
Q. The following Error Message appear when starting up the Support Tool (Software). 
 

 

 

 

 
 
Please go to Microsoft Download Site and install following file. 
SETUPPAD.exe 
Microsoft Download Site 
(http://msdn.microsoft.com/en-us/library/ms968493.aspx) 


