





Each employee is provided a means to
report violations of the Code of Conduct
outside of the normal reporting line; for
contact information for such reports and
for advice, please follow our compliance
structure, chapter 5 of the Code of
Conduct (available on our intranet). The
combination of the Code of Conduct and
a means of reporting violations promote
a corporate culture where duty and
responsibility towards shareholders, our
customers, our suppliers, and each other
matters more than clinical obedience. By
doing so, we are continuously challenging
ourselves to meet ethical expectations
and gain trust.

- -



The ‘Compliance Guidelines for the Yokogawa
Group' informs all Yokogawa employees in
every consolidated company worldwide how
we are expected to behave in our business
relationships with society, within the Compa-
ny, with other individuals and third parties; it
provides common standards of conduct (pro-

employees have a duty to uphold. This docu-
ment can be found on the intranet.

Regional Code of Conduct

To promote understanding of, and
compliance with the ‘Compliance Guidelines
for the Yokogawa Group’, these global
standards are broken down in this Yokogawa
Europe B.V. ‘Basic Principles of Business
Conduct’

(hereinafter to be referred to as: Code of
Conduct). This document describes the
standards of conduct that are expected, the
specific responsibilities of every employee of
a company within Yokogawa Europe B.V. and
the process for ensuring compliance.

Employee Awareness & Understanding

To ensure employee awareness and
understanding, a copy of the Code of
Conduct is issued to each employee upon
hiring. Each employee is required to sign an
acknowledgement that he/she has received
and read the Code of Conduct and agrees to
comply fully with the standards.

Revisions are communicated to all employees via
e-mail and will also be published on the intranet.












Yokogawa Europe B.V. is committed to
ensuring professional and responsible
behavior in all its business relationships.

All employees are obliged to uphold the

Code of Conduct and are encouraged to
report violations or suspected violations

of it. Also, external parties such as customers,
suppliers and business partners and their
employees are encouraged to report
(suspected) violations.

The Compliance Procedure is intended to
receive and investigate any reports from
employees or external sources of (suspected)
violations.

Violation reporting.

If you discover or suspect a violation of the
Code of Conduct, you are always free to dis-
cuss with your supervisor, manager and/or
Human Resources manager.

Please follow any applicable internal
procedures. External parties should inform
their regular contact in the company.

However, where you feel it is inappropriate or
you feel uncomfortable discussing a (suspect-
ed) violation with your supervisor, manager
and/or Human Resources manager you
should report it directly to the internal Com-
pliance Officer or the European Compliance
Coordinator, who all are held to confidentiali-

below.

If you report or discuss a (suspected) viola-
tion, confidentiality will be maintained ac-
cording to legal and ethical requirements.
You will not be subject to retribution for re-
porting/discussing the (suspected) violation.

If you are in any doubt regarding the Code of
Conduct or what is or is not acceptable con-
duct, please consult with the local Compli-
ance Officer or the European Compliance Co-
ordinator



Create an environment and procedures
through which employees can report
(suspected) violations of the Code of
Conduct in confidence and without fear of
retribution and which allows the company
to respond promptly and effectively.
Review and assess reports of (suspected)
violations of the Code of Conduct and
determine whether they should be
discussed with the European Compliance
Coordinator.

Review the results of the investigation,
decide on the appropriate actions to be
taken and ensure progress.

Close the investigation with a written
report.

Recommend improvements to business
practices, where appropriate, as a result of
the investigations.

Make periodic reports to the European
Compliance Coordinator on the number,
type, and status of reported violations.

If the Compliance Officer wishes to consult
other people or conduct a further
investigation that involves consulting
others, they will ask you for permission
beforehand.

The role of the European Compliance

Coordinator is to:

+ Be responsible, at the European level, for
the contents and periodic review of policies
and booklets relating to the Code of
Conduct,

* Promote compliance with the Code of
Conduct (e.g. awareness, education and
training, good business practices)

+ Receive periodic reports from the local
Compliance Officers regarding the number,
type and status of reported violations of the
Code of Conduct.

+ Investigate suspected and reported
violations of the Code of Conduct.

« Recommend improvements to business
practices to improve compliance with the
Code of Conduct.

* Report periodically regarding the number,
type and status of violations of the Code of
Conduct to the YHQ Compliance Officer.

« Recommend adjustments or improvements
of the procedures to uphold the Code of
Conduct.

The European Compliance Coordinator

has no influence on the current roles of
management, employee, representatives

or employee representative bodies. Where
it is decided that a disciplinary hearing is
appropriate, the local disciplinary procedure
will be followed.



1. You can contact the (local) Compliance
Officers whose names are mentioned on in-
tranet under “Code of Conduct”.

2. By phone: +31(0) 6 - 53867204. The
European Compliance Coordinator will re-
spond adequately.

3. By letter: Yokogawa Europe B.V. Attn. of
the European Compliance Coordinator, Euro-
weg 2, 3825 HD, Amersfoort, The Nether-
lands.

4. You can anonymously sent a compliance
report to the European Compliance Coordina-
tor for the Business Ethics Helpline through
https://whistle.yokogawa.eu/#/.

5. If you do not want to remain anonymous
you may directly send an email to
YEF-BEL@yokogawa.com

The European Compliance Coordinator will
respond adequately:

6. Within seven (7) days you will receive feed-
back on your Report.

7. Within three (3) months after confirmation
of receipt you will receive feedback on your
report.

8. Anyone who reports a (suspected) violation
of the Code of Conduct, including a violation of
EU Union Law and uses reporting channels set
up by national authorities is protected. Such
external channels may be appropriate in case
the internal reporting is unavailable or inade-
quate.

9. Protection is also available for those who
make a public disclosure of a violation of the
Code of Conduct, including a violation of EU
Union Law, after having first reported
internally and/or externally in case (a) the
reporter has reasonable grounds to believe
that a (suspected) violation may constitute an
imminent or manifest danger to the public
interest, (b) no appropriate action was taken in
the external procedures under 8. above or (c)
there is a risk of retaliation against the
reporter in connection with the external
reporting mentioned under 8. above.

Furthermore, in case you want to report a Compliance Violation concerning Executive Man-
agement (defined as “directors and officers of YHQ, domestic subsidiaries, RHQ's, and over-
seas subsidiaries under CMU"), you may also choose to report to the Audit Committee Ho-

tline (AHL) via the following methods:

Email or written communication (limited to cases where the reporter discloses their name)

E-mail: ahl@ ml.jp.yokogawa.com

Letters: Addressed to the chairperson of the Audit Committee, Yokogawa Electric Corpora-
tion. For detailed information on the AHL, refer to: GMSe-003-01-20.pdf



The Yokogawa Group Guidelines and
Code of Conduct for Yokogawa Europe
B.V. are intended to protect the interests,
security and reputation of the company,
its employees and other stakeholders.
They describe and represent common,
professional and responsible standards
of behaviour for all employees.

The Compliance structure of Yokogawa
Europe B.V. provides a means for each
employee to report violations of the Code
of Conduct.

« In confidence
* In a timely and effective manner
+ Without fear of retribution

The local Compliance Officer and the
European Compliance Coordinator exist as
part of an internal Yokogawa process and
are not involved with the national legislation.

They have no influence on the current roles
of management, employee representatives
or employee representative bodies. Their
sole purpose is to ensure compliance with
the Code of Conduct and to facilitate your
contribution.






