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When you go out for lunch do you order what everyone else is having? Or do you order what 
you like, what is right for your health, what suits your budget and what plain gives you the most 
satisfaction? We’re guessing you order what you actually want. You have particular needs.
Why should the service for your plant be any different? Why should you follow the pack and 
get some “all-in-one set menu” that may or may not suit your plant? Why pay more just because the other 
guy does? 
Well… you don’t have to. We have no fixed service packages and can shape it to match 
your needs as they change over time. A good automation partner can recognize the beautiful 
idiosyncrasies of your operation. 
Yokogawa understands your plant is one-of-a-kind and deserves a tailor-made program just as special. 
We would like to start every talk with you by encouraging you to “be unique”. 
We are good listeners as well as experts in finding the right solutions to make your plant 
run its best. The better we get to know you and your operation, the more you can trust us to 
offer solutions to maintain and improve your plant for the long term. 
To Yokogawa, Lifecycle Agreement means delivering just what your plant needs.

Be Unique.TM  Delivering just What your plant needs

Lifecycle Agreement is an integrated package of 
solution services that optimizes maintenance by 
tailoring it to the customer's equipment lifecycle. 
This program meets diverse needs by creating a 
lifecycle plan for each customer's system, and 
based on it, selects and combines the most suitable 
services from a variety of options. 
This contributes to the customer’s TCO reduction as 
well as improve the reliability of the system.

What is Lifecycle Agreement?

Lifecycle AgreementTM



- Web Access Service
- Contract Management
- Normal Hours Technical Support

- Repair Support Service
- Engineer Dispatch Service
- Preventive Maintenance

- Parts Management
- Software Revision Upgrade Facility
- 24H Emergency Support
- 24H Emergency Support with
  VPSRemote

- Basic Remote Connection Service
- System Monitoring Service

Basic Support

Enhanced Support 

Basic Support Plan is an entry level agreement for 
customers who require only minimum support such as
Breakdown Maintenance. This plan provides the
services as part of basic maintenance including
Preventive Maintenance (Patrol Inspection).

In addition to the contents provided for Basic
Support Plan, this plan contains Parts Management,
Software Revision Upgrade Facility, 24H Emergency
Support(VPSRemote), Basic Remote Connection
Service and System Monitoring Service.

This is  total customized Lifecycle Agreement that 
would allow you to review the contents every year 
based on the condition of the plant and production.
In addition to the contents provided for Enhanced
Support Plan, this plan contains more various solution
services such as Improvement of plant performance,
operation and production.

- Training
- Shutdown Maintenance Service
- Technology Refresh
- Renewal / Overhaul Service
- Environment Diagnosis
- Deterioration Diagnosis
- Network / Security Service

Custom Support 
- InsightSuiteAE
- Comparative Effectiveness Analysis
- Improvement Leader Development Program
- Regulatory Control Stabilization
- Alarm Rationalization Service
- Best Practice Pilot
- Advanced Operating Graphics

Service Support Plan Description
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3 types of Support Plans
Lifecycle Agreement has 3 support plans that give customers more flexibility and options available throughout the plant's lifecycle.
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